


Costco Health Solutions 
Copay Assistance Program



What are Manufacturer Copay Assistance 
Programs?

Also referred to as “copay card”, “copay coupon”, or “copay assistance”

Copay Assistance Programs are funded directly by the manufacturer to cover patient out-of-pocket costs for 
commercially insured patients

CHS program captures available copay assistance and tracks manufacturer contributions

Simple enrollment process and available at no additional costs







CHS Copay Assistance Program:  
How it works

Program is activated for Specialty medications

Patient Care Coordinators from the specialty pharmacy assist patients with coupon program enrollment

Pharmacy will apply the full value of the coupon each month and track manufacturer contributions

CHS Program is hassle free and offered at no additional charge



Humira

Enbrel

Stelara

Otezla

Taltz

Dupixent

Biktarvy

Genotropin

Skyrizi

Rinvoq

Xeljanz

Gilenya

Common Specialty Drugs



FAQ
How would a member know if they were on a specialty medication?

• The CHS claims processing system is programmed to provide detailed information at the point of sale (the 
pharmacy).  The messaging directs them to Costco Specialty and provides the contact phone number.  Once 
contacted, the Costco Specialty Pharmacy will take care of the rest!

Contact Costco Specialty Services at 866-443-0060 
Monday- Friday: 6am to 7pm (PST)
Saturday: 6am to 4:30pm (PST)

• On the CHS member portal at  https://costcohealthsolutions.com/pages/Member_Login.aspx
• Contact Costco Health Solutions Customer Care at 877-908-6024
• Contact UnitedAg Service Team at 800-223-4590

Why do specialty medications included in this program have to be filled at the Costco 
Specialty Pharmacy?

This is how we ensure the best possible care for our members. Patients on specialty medications have unique needs 
that are best managed by specialty pharmacy clinicians who have advanced training to support complicated care 
plans. Additionally, the specialty pharmacy staff have extensive experience supporting patients with enrollment in 
programs and providing a consistent experience.

https://costcohealthsolutions.com/pages/Member_Login.aspx


FAQ continued
Is it mandatory for patients to enroll in the coupon program?

The UnitedAg benefit is designed such that it is a requirement to participate. The Costco Specialty team will assist 
members through the enrollment process to ensure consistency of the program.

What is a member expected to pay if a coupon is not available or the coupon value has 
been exhausted?  

If a coupon is not available or depleted, the member is responsible for the applicable copay as determined by the 
benefit plan they selected.  Patients enrolled in High Deductible Plans (HDHP) or those with a deductible should plan 
for and be prepared to satisfy the out-of-pocket expectations for the coverage chosen.



Thank You!
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