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Complex Care Primary Care

Gain advice on diagnosis, Serve as the quarterback for care, developing
treatment plan, or surgery from care plans and referring individuals to resources
world-renowned specialists they need, both virtual and in-person

Delivering

whole-person

care thatspans oo e
every stage hlanges it oo
IN a person’s

health journey

Mental Health Care

Address stress, anxiety and
other conditions with therapy,
counseling and treatment

Specialty Care
Consult a specidlist via virtual Assess, diagnose and freat
care and coordinate referrals everyday health issues such
to in-network, in-person care as flu, infections & skin conditions
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Most people are not getting the care they need

Broad range of mental health needs which vary with acuity

2575 40%
have a diagnosable could benefit from
condition’

ongoing support
to maintain their
mental health'

! Sub-clinical
35%

are struggling with
stress driven or
temporary symptoms'
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Infroducing myStrength Complete

A full spectrum stepped care solution creates optimal care for each member

Optimal care is clinically and
cost effective at scale

( )
-
Assess Plan Iterate
Intelligent personalization drives stepped
care
>
Full spectrum of care covers needs across
entire population
-
- _/
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Intelligent personalization based on individual need

Defines a clear path to the optimal care and drives engagement

Assess Personalize lterate
Reveals life context and Removes burden of self- Supports engagement in the
underlying motivations beyond navigation while enabling journey with progress
clinical measures choice and customization measures and new materials

Teladoc
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myStrength Complete: full spectrum care

Integrated virtual digital solutions offer flexibility and effectiveness

Remote
licensed care

Remote care

Digital programs

Teladoc
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Telepsychiatry

Teletherapy

Telecoaching
Crisis outreach

Engagement guidance

Structured digital courses

Recommended digital content

In-the-moment tools (including crisis referrals)

© Teladoc Health, Inc. All rights reserved.
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myStrength Complete: full spectrum stepped care

Integrated virtual digital solutions offer flexibility and effectiveness

0 O
R e m ote @ FAVORITES COACH

licensed care

Hi, Chris. Welcome to your
plan.

Here’s what we have lined up to support you
this week.

®

Schedule an appointment e
Go to the telehealth tab to schedule
time to a therapist.

Daily check-in

Remote care

Structured digital courses

Recommended digital content

Digital programs

In-the-moment tools (including crisis referrals)
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Digital programs offer
broad coverage medica

First i
conditions

responders Pregnancy

and early
parenting

Alcohol
& drugs

Opioid
Nicofine

Racism

Clinically comprehensive Depression

Highest prevalence conditions, including substance use Anxiety N
Insomnia Caregiving
Mindful Trauma
Tools for everyone indfulness .
Balancing Bipolar
Tools for patients at all acuity levels emotions Chronic pain LGBTQI+

Stress Suicide

Contextual and relevant
Relationships

Life topics that meet members where they are

COVID-19
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Digital Content and Programs

Recommended Structured digital
digital content courses

In the moment
digital tools

The forest
visualization

Using the sense of sight, smell, touch,
and hearing, you'll imagine a peaceful

scene. Transporting yourself into this

serene scene can help you find a state
of deep relaxation.

Teladoc
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Favorites

Your top favorites

Finding yo!
The Forest calm with
Visualization breath

Activities

Leaves on a stream
meditation

3 minutes

Dismantle dysfunctional
thinking

3 minutes

© Teladoc Health, Inc. All rights reserved.

What's included

You're about to begin an 8-week
journey. Your course will include

therapy and a digital toolbox.

8 Clinical results

—a Make real change.

Interactive exercises
Learn ways to manage any
bump in the road.

Education

Learn what's going on
physically and mentally, and
what you can do about it.

Self-tracking
Check in along the journey
and see your progress.




myStrength Complete: full spectrum stepped care

Integrated virtual digital solutions offer flexibility and effectiveness

Remote
licensed care

Remote care

Digital programs

Teladoc
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Telepsychiatry

Teletherapy
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Confirm your appointment >




Therapy

» Selects a therapist based on
personal preferences

« Schedules an appointment

« Attends a virtual
appointment

Teladoc
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You are scheduling a
visit with Kyla Adler

p Kyla Adler
Clinical Social Worker
View profile

Here are the earliest available times for
this provider:

Sat,Dec5 Sun,Dec6 Mon,Dec?

9:00 AM 4:00PM 1:00 PM
11:00 AM 4:30PM 2:30PM

12:30PM 5:00 PM 3:30PM




Connect: Access to remote licensed care

Provides a simple way to book and manage remote licensed care visits with a licensed

therapists directly from myStrength Complete — enabled through using Teladoc SDK

» Accessible to all
mySirength Complete
members, regardless
of personal plan
recommendation

+ Seamless therapy
connection, delivered
by Teladoc, within the

app

Teladoc
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See reminder to
schedule an
appointment

@ =8

Hi, Greg. Here's a great place
to start.

How are you today?

® 6066

Schedule an
appointment

Go to the telehealth tab to schedule
time to talk to a therapist.

Go to telehealth

Select a therapist

Select a provider
Descriptive copy to help you with selecting &
providor and choosing & time

Choose a time

Choose a time
Descriptive copy to help you wif

© 2002-2019 Teladoc Health, Inc. All rights reserved.

Complete
assessment (DSM)

sone Veriz

Emotional Health
Questionnaire

During the past TWO (2) weeks, how much, (or how
often) have you been bothered by the following
problems?

*  None: Not at
+ Slight: Rare. less tha
+ Mild: Seve

See reminder of
appointment

o O
FAVORITES COACH

Hi, Chris. Welcome to your
plan.

Here's what we have lined up to support you
this week.

Daily check-in 3]

Upcoming appointment

I'm noticing that I'm
thinking

Separate yourself from the negative




Remote licensed care for higher acuity levels

Talk to your therapist or psychiatrist from your couch

Teladoc
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Easy access to licensed therapists (psychologists, clinical social workers,

and licensed professional counselors and therapists) and/or to psychiatry
(MDs can prescribe medication)

Service delivery in safe, non-stigmatized environment

Session content and series duration are determined by well-vetted
providers

Digital programs are available for between session work

Average wait time to complete first visit is less than 7 days

Helping members access help for a variety of issues

Anxiety and depression are most common diagnoses

Other common conditions treated: PTSD, stress, panic disorder, family
and marriage issues, grief, frauma resolution, work pressures, ADHD
Members have an average of 4-5 visits

Client value - high-quality care at lower cost with increased access

and supported by digital programs which can make therapy more
effective

Member value — Choose from a list of recommended licensed
therapists and psychiatrists and talk over phone or video by
appointment 7 days a week, from the comfort of your home.




myStrength Complete: full spectrum stepped care

Integrated virtual digital solutions offer flexibility and effectiveness

Remote
licensed care

Telecoaching

It sounds like you're

. having a tough time.
Re m Ote C q re CrlSIS OUTreOCh Our crisis counselors are here to help. Would

you like to talk to someone right now?

Engagement guidance

Digital programs

Teladoc.
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Engagement guidance
Support to get going and to keep going

Asynchronous, text-based, one-on-one guidance helps members to
engage in their personal plans, sustain that engagement and ensure
successful use of the digital platform so member realize optimal clinical
outcomes.

Our expert guides all have

- Bachelor’'s degrees in a health-related field like nutrition & dietetics,
exercise physiology, and behavioral science

- Deep training and familiarity with the myStrength app

- Training in evidence-based behavioral health engagement

1. DS-4802
Teladoc
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L]
COACH AMY a

MESSAGES ABOUT AMY

Thursday, May 2,2019 4:12 PM

Those DBT activities were really helpful. I've
always struggled with being sad or angry.
Lately I've just been stressed out with work,
home, life, etc. I've been having a hard time
finding a balance with all of it.

Friday, May 3,2019 9:47 AM Q

Happy Friday, Aaron! I'm glad to hear you've
been keeping up with the DBT activities.
Keep at it and let me know if you run into any
issues.

Regarding the stress, it sounds like you have
alot going on right now. Here are a couple
activities I've found help me when | need to
calm down. Try these out and let me know if
they help.

Mindful Breathing for Beginners

g How to Calm Down in 30 Seconds

nd emotions in a new way,
and can be so effective for
working through grief.

s ar
would be a great place to start.

Hi. Thanks. | still think about
my dad a lot. I'll give it a try.




Emotional Support Coaching for Mild Distress

A more cost-efficient, clinically-proven and accessible video + digital option

BRIEF & STRUCTURED Upcoming Topic Areas:
Mood

7 live video sessions over 7-12 weeks.
Stress

Session includes psychoeducation, experiential

exercise, & homework Sleep

Relationships

EXPERT-DELIVERED Work-life balance

Coaches are TD employees with National-Board Grief
Health and Wellness Coach certification* .
Parenting

EVIDENCE-SUPPORTED NOT appropriate for co-
occurring suicidality or
Principles and techniques from CBT, DBT, and complex / clinical cases
the Unified Protocol for Emotional Disorders

* Graduale rom an approved ranng program Ihal comprses al eas! 75 hours ot lran'ng comp ele al eas! 50 hea 'h and wellness coach ng sess ons and pass 'ne Nal'ona Board Cerl'fcal'on Exam
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Crisis management

Crisis Referral

|dentifies and directs
members to

You're not alone naiionally

e recognized crisis
pg e M reagponse resources
and/or client-

specified resources.

Get help now

Always available to
the member using
the Help icon and
triggered by
assessment
responses and
messages to guides.

Teladoc
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Crisis Plan

Digital activity
which helps
member to
recognize distress
and learn
strategies to get
help.

Crisis plan is
triggered by
assessment
responses.

© Teladoc Health, Inc. All rights reserved.

It sounds like you're
having a tough time.

you like to talk to someone right now?

Yes, call me

Crisis Outreach

Phone outreach to
member by a
trained crisis
manager who
more thoroughly
assess distress, offer
skills, and work to
develop a safety
plan.

Triggered by
assessment
responses or
remote licensed
care interactions.



Optimal care yields the greatest value to clients

Stepped care suggests the most effective, yet least resource intensive treatment first

High Client value

Clinical Needs

Crisis quqgement Crisis outreach* and referral ER Avoidance

Lower cost than

C"niCCIl Care Therapy and psychiatry in-person visits
. . Visit replacement and
COCIChIng & Guidance Coaching* and engagement guidance engagement

Visit avoidance and

DIin’CI' Program Structured courses*, recommended content, in-the-moment tools preventative care

*Structured courses, coaching and crisis outreach coming in 4Q21
Preventative Care

Teladoc. Low

HEALTH © Teladoc Health, Inc. All rights reserved. 18



Teladoc.

HEALTH

Infegrated Member
Experience



A comprehensive and flexible member experience

Meeting members where they are so they can truly engage in their care

« All of the mental health care members need
o Seamless access to the full spectrum of care
o Rich array of digital content
o Immediate access to digital content

 Flexible

o Personalized plan for members who don’t know where
to start

o Members can select their preferred care approach,
from digital only, digital and human, human only

o Meets the members’ needs as they change over time

~. 4
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Teladoc's infegrated product vision

Uniflied member experience through a single front door, across all Teladoc products in 2022

@)

MyStrength
Mental health

Teladoc digital front door
« One registration
One look and feel

Livongo ‘ «  One web portal
| Chronic care * App (one or more than one, but
management integrated/seamless)

Global branding and white label strategy

A\

Teladoc
GenMed, EMS,
and more

Teladoc
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Accessing mental health care for TD-first memlbers

The Teladoc app is the front door

.Remoie
Teladoc digital ~ Mental Health Two options fo censed
front door card access MH care L -
o . ° o ‘ —_——
Direct access to licensed clinical care =
E"”‘gﬁlw O tELADOC T- -
_

Get Care Now
(General
Medical)

Q)

Mental Health

Access fo myStrength Complete

Talk to a therapist or
psychiatrist by phone or
video, 7 days a week

Request a Visit

Get care 24/7 for non-

Q Mental Health

o Web app Assessment Personal Comprehensive stepped care Ongoing
Talk ,W'th alicensed Create a Personalized ’
alz?g[(izrrci);rgeéar?:tched Plan plan —— Gssessmenf
Not sure where to start? - — NN e
Take our comprehensive > Manage: You've
Specialists ' Q assessment and get a Chris, N ment 3 de
Expert Advic8 personalized plan. g_j ) welecome S O ;:':ai
Let's start to your | A rmners progress!
by getting plan T |, — :
to know [ —] e =3. = = -
g Coaching
. 4 = | [&3 =

Guidance

o g o T g
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Accessing myStrength Complete for a Livongo-first member
Through the Livongo app

Registration in Warm transfer to
Livongo myStrength

Welcome

Access to myStrength Complete

Assessment } Personal Comprehensive stepped care Ongoing
plan ——— assessment
Wel Jud — P Crisis - s
elcome, Ju 3 5 5
Teloom! . ky d s Remote :2:?9‘3 You've
‘0 make enrollment quick and easy, N i ———
Okay [FirstName], based on your your Teladoc doctor securly sent us ' f Chils, e @ ‘Ilcensed )‘ made
answers, here are the conditions their recommendation and your % welcome care b great
we will help you manage. profilelinformation Let's start to your s e e progress!
Please confirm everything is correct by geﬁing plan o= s shntey —— =
A8 § Manage your blood sugar . ——
lml ’ First name to know o =" ., [———1 o -
l " @ Coaching =
: ool you E‘q s —r—n -
S Guidance|
Manage your day-to-day Last name I cetirg s T g
- with myStrength P - =
9 Halioco s

Date of birth
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myStrength Complete — The Integrated Solution

Teladoc mySirength mySirength

Mental Health Complete

Virtual Therapy with v v
Psychologists/Psychiatrists/
Masters Level Therapists

Engagement Guided Coaching v
Video Coaching v
Crisis Referrals v v
Crisis Outreach v
Digital Programs v v
Structured Digital Courses v v

v

Stepped Care Mental Health
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