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Communications 



Welcome Letter 
& Kits 



Welcome Letters 
November 25th – 30th



A: All UABT Health Plan 
Participants 

Who is scheduled to receive 
the bilingual CVS Caremark 

Welcome Letter?  

When should members 
expect to receive the 

welcome letter?  

A: The Week of November 
25th

What does the welcome 
letter contain?  

• Pharmacy Network information 

• How to save money by requesting 
90 day refills for long term 
medications

• How to register for the CVS 
Caremark Mail Service Pharmacy 

• New Performance Drug List

• Online & mobile tools (CVS 
Caremark mobile app)

• Welcome Kit & ID card details





Welcome Kits
December 9th – 22nd



A: All UABT Health Plan 
Participants 

Who is scheduled to receive 
the bilingual CVS Caremark 

Welcome Kits?  

What is the estimated 
arrival date ?  

A: Middle of December 
between 12/9 -12/22

*delivered to members home addresses

SAMPLE WELCOME KIT

Access until 
January 1st



IMPORTANT:
Please advise your  

employees to open all 

correspondence from 

CVS Caremark or  

UnitedAg



Specialty Pharmacy 



A: Any member who is currently 
enrolled with Briova.  

Who will receive the bilingual 
Specialty Welcome Letter?  

What is the estimated arrival 
date ?  
A: The Week of November 25th

What does the letter contain?  

A: Important information needed to 
transfer members prescription to 
the new CVS Specialty program 
before January 1st. 



Will current Briova members 
receive a welcome call from the 
CVS specialty team?  
A: Yes. To avoid any interruptions 
with care the CVS Specialty team will 
be contacting current participants of 
the Briova program to help assist with 
the transition. 

If a member misses the welcome 
call from CVS Specialty team can 
they contact UnitedAg member 
services?  
A: Yes. Our member services team 
will be ready to assist with any 
questions regarding the existing and 
new specialty pharmacy program.



Disruption Letters 



• The prescription may change in 
category which may increase the 
out of pocket cost to the 
member.

• The current prescription may be 
excluded from the new formulary 
which means the member will 
have to pay 100% of the cost.

• New rules impacting dispensing 
of opioid medications. 

• Compound and controlled 
medications will require new 
prescriptions. 



ID Card Distribution
Beginning of 

December



Delivery Coordination
• Special Mailing Instructions
• Delivery Contact Person (in care of)
• Verify Shipping Addresses 
• Preferred Delivery Time (i.e. closing early for the 

holidays) 
• Method of distribution of new ID cards to 

employer/employees prior to 1/1 
• Ready to ship: Email with Tracking #’s 
*Deadline to submit any special instructions November 25th



Care Package Checklist
• Current participation list to match against new ID cards.  Any 

member(s) who do not receive a card should contact the 
enrollment team at: enrollment@unitedag.org

• Individual member cards include:
1.  ID card backing 
2.  Member ID Card 
3.  Member FAQ

• FAQ on distribution plan – Poster(s) 

mailto:enrollment@unitedag.org
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Pre Communication 
Materials 





Employer Employee VS
• Outreach calls – UnitedAg Client 

Services & Group Administration

• Pre-Communication Materials – CVS 
Care Mark Flyer 

• CVS Caremark Pharmacy locator –
www.unitedag.org/pharmacylocator

• CVS 2020 Formulary – Coming Soon!

• ID Card Distribution – Enrollment Team 
to provide email with: 
*shipping details (tracking #)
*Participation List 
*ID Cards with FAQ 
*Poster(s) to communicate new network

• CVS Welcome Letter

• CVS Specialty Welcome Letter 
(Briova Members) 

• CVS Disruption Letter

• CVS Welcome Kits

• UnitedAg – New Health Benefits ID 
Card (to be distributed by employer)

• CVS Caremark Pharmacy locator –
www.unitedag.org/pharmacylocator

http://www.unitedag.org/pharmacylocator


Important Dates 



January 1st

CVS Network Goes Live

December 
New ID Cards – Mailed to Employers

December – First week
CVS Disruption Letter 

November 25th – 30th

CVS Welcome Letter & Specialty Pharmacy Letter

November – Outreach Calls 
UnitedAg Clients Services & Group Administration



Questions?
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