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Welcome Letters

November 25t — 30th
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A: All UABT Health Plan
Participants

A: The Week of November
25th

Pharmacy Network information

How to save money by requesting
90 day refills for long term
medications

How to register for the CVS
Caremark Mail Service Pharmacy

New Performance Drug List

Online & mobile tools (CVS
Caremark mobile app)

Welcome Kit & ID card details



wmited+ W CVS caremark

[Date]

[Plan Member Full Name]
[Street Address]
[City, State Zip]

Dear [Plan Member First Name]:

Hello and welcome to CVS Caremark®. Starting January 1, 2020, we’ll manage your
prescription benefit plan.

Why is this change happening?

Your health plan reviews its benefits each year to help make sure it continues to meat
your and the mmparry’s needs. The move to CVS Caremark will help enhance you and

your family’s p pticn care and riging p iption costs.

Beginning January 1, 2020, with CV5 Garemark as your pharmacy benefit manager,
you will have access to the following:

non-preferred brand-name) and your anticipated member cost. The tool will also
identify cost savings opporiunities.

Online and mobile tools to help you make the most of your prescription
benefits.
o Starting January 1, 2020, download the CV3S Caremark mobile app
{available on Apple and Android phones) or visit Caremark.com fo:
— Order refills and check order status
— Check drug costs and drug lists
— Find network pharmacies near you
— Set up shipping/billing addresses, payment methods and order
status alerts
Check plan coverage
See your prescription history
Order new prescriptions and renewals
Manage delivery by mail

A network of more than 63,000 pharmacies nationwide. Many of the
pharmacies you use today, such as Walgreens, Walmart, Costco, Rite Aid, and
more, are in our network. It alse includes more than 9,900 CVS Pharmacy®
locations (including those inside Target stores).

Two ways to save money by filling [day supply]-day supplies of your long-
term medications (such as for high blood pressure, or diabetes):
= With CVS Caremark Mail Service Pharmacy™, you can have your 90-day
supplies delivered to your door, or anywhers you like, with no-cest shipping
{and status alerts for tracking). Our discreet packages are tamper-proof,
weather-proof and temperature confrolled, so it's safe and convenient. To
start mail service, choose either option below:
egister aremark.corm an ow the ins ons
request a new 90-day prescripfion
= Call Custemer Care at 1-888-626-1084, on or after January 1, 2020
o You can also choose to fill your 90-day supply at any participating retail
ALATALY

CW 5 Caremark Customer Care representatives are available to you 24 hours
aday, 7 days a week_ Call the Customer Care number on your Health Benefits
I card starting January 1, 2020

CVS Specialty®is desngned for individuals with rare, complex or genefic
conditions. Our sp ph offers convenient delivery of specialty
medications or pickup at CVS Pharmacy®, personalized service and educational
support for your specific freatment. CVS Specialty also offers access to a clinical
pharmacist 24 hours a day, 7 days a week for any questions you or a family
member may have

If you have any questions about CVS Specialty or specialty medications, call us
at 1-800-237-2767 from 7-30 a.m. to 9200 p.m. (ET) Monday through Friday,
download the CVS Specialty app (available on Apple and Android phones) or
visit CV Sspecialty.com

In December 2019, CVS Caremark will mail you a Welcome Kit that includes more
information about your benefits and resources. Be on the lookout for your new Health
Benefits ID Card that you will receive from your employer prior to January 1.

New performance drug list. Certain medicafions may be covered differently
with your new CVS Caremark coverage versus your previous prescription
coverage. Refer to the performance drug list at Caremark.comigtgdruglist as a
guide to commonly used generics and preferred brand-name medications, and
use the CV'S Caremark Check Drug Cost tool at Caremark.com to determine
your brand-name medication coverage level (e.g., preferred brand-name versus

Yburpnuacwsurrpuu-r fo L. Our employees are iraired regarding the appropiiate wary bo hardie your privade heslth irfomation.
B2-50GH0A TOC: 1-800-863-5488

Questions? Use the CVS Caremark app, visit Caremark.com, or call the Unifedaa,
Member Services team at 1-800-223-4590. We look forward fo helping you better
manage your health.

Sincerely,
CWS Caremark

“Where allvwed By kv, In-siore pidp i cumenly nal svailsble in Adansas, Oklaberma and West Vinginia. Some shites nacpire
firsfill presscriptiorss o be ransmitted direcily o the dispensing specialty phammacy. Products ame dispensed by CVS Specialty and
st sepices ate criy acoessed by caling cvsspaumyﬁmdy Certain specalty medicaion may ot qualify. Serites an als
arvailabie st Long's Dnug Iocaions. Your privacy i important o ue. Our smglayees ane irainsd naganding the approprisie way o
harcle your privens hesith irdarmeson.

G2EXG0GE0A 102818 TOC: 1-800-863-5488
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SAMPLE WELCOME KIT

>00001 00001 001 PSO7O08 ﬁ
Jo

Hello, and welcome to CVS Caremark.

We manage your prescription benefits just like your
health insurance company manages your medical
benefits. That means helping you get the medication
you need, when you need it, whether that’s once a
month or once a year. An overview of your benefits

is on the back of this letter. If you have any questions,
we’re here for you.

We have your best health at heart.
- Your CVS Caremark Team

If you have prescriptions to fill, here’s what'’s next:

For medications taken for a short time (like an antibioti
Fill at any CV'S Pharmacy® or pharmacy in our network.

For medication taken regularly (such as high blood
pressure or diabetes medicine): You have a choice. Fill at
any GVS Pharmacy, or get your medication delivered to your
door. Sign in or register at Caremark.com/startnow for
more information.

For medications taken for complex conditions (such as

rheumatoid arthritis, hepatitis or cancer): Our specialty
pharmacy can help. Visit CVSspecialty.com to get started.

03 ODOOL D3/03

®CVS caremark’

Access until
January 1st

To learn more about

Caremark.com/startnow

- Find network pharmacies

- Check drug costs and find
lower-cost alternatives

- Refill medications and
check order status

- See your prescription history

Be sure to register
at Caremark.com/
startnow

Registration not required for
coverage.
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Who will receive the bilinqual @ CVS caremark
Specialty Welcome Letter? et

[Fname] [Lname] Transfer your specialty

[Address1] prescription to CVS Specialty®
[Address2] before <DATE>

[City, State ZIP]

Dear <Fname=,

Welcome to CVS Caremark®. We are pleased to manage your new prescription benefit
plan. As part of your plan, you have a new specialty pharmacy. You will have to use

W h at i s th e esti m ate d a rr’iva I CVS$ Specialty to fill your specialty prescriptions starting <DATE>.

Why this change:
d ate ? <CLIENT_NAME> wants to help managegppecialty medicine costs. We also want fo
- provide you with the support you neeg

What the change means for you:
If you use another pharmacy after <DATE>, for your specialty medicine, your medicine
won't be covered by your plan. As gresult, you will pay more. You may have to pay 100

percent of the cost.

(o] - =
H H docts d iption to CVS Specialty. Your doct:
What does the letter contain? proccribe, call 1.000.257 3767 o fox to 100032 2045, | o eon

CVS Specialty benefits include:

s A CareTeam who understands your condition

» Choice of pick up or delivery for your prescription. Pick it up at your local CVS
Pharmacy® or have it delivered to any location at no extra cost *

» Personal support anytime

» Access to CVSspecialty.com and the CVS Specialty mobile app

Visit CVSspecialty.com/DrugList to see details about your plan.

Questions? Call 1-800-237-2767. We're here from 6:30 a.m. to 8 p.m. (CT) Monday
through Friday. You can also contact the UnitedAg Member Services department at 800-

223-4590 or email memberservices@unitedag.org

Sincerely,
Your CVS Caremark Team




A: Yes. To avoid any interruptions
with care the CVS Specialty team will
be contacting current participants of
the Briova program to help assist with
the transition.

A: Yes. Our member services team
will be ready to assist with any
questions regarding the existing and
new specialty pharmacy program.

W CVS specialty 02 Taoasrarer @ Cosmar”

Home Learn About Us Your Prescriptions Specialty Services Education Center

Specialty
medications.

Personalized support.4

Why Choose CVS Specialty?

» Refill prescriptions and check order status from your computer or phone
= Pick up prescriptions or have them shipped to you

» Talk to a pharmacist and nurse specially trained in your condition

» Access injection training, home infusion and other services

® Watch our video

WCVS specialty
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o[DATE]» Important changes to
your prescription

«RVR_FULL» benefit plan

«ADDRESS2_TX»

«ADDRESS1_TX»

«CITY_TX, STATE ZIP_CD=»

Dear «RVR_FIRST_NM=,

Hello and welcome to CVS Caremark®. Starting <<=EFFECTIVE_DT==, we'll manage your
prescription benefit plan on behalf of =<=CLIENT NAME==_ Today, we'd like to tell you about some
changes and what steps you can take now to help ensure you get the most out of your benefits
and minimize the amount you pay, while helping to control cests for your plan

<<INSERT — Formulary Table 1 — MODULE_1>>

Changes affecting your current medications*

Changes are being made to the list of medications covered under your prescription benefit plan.
One or more of the medications you may currently be taking is affected by this change. Review the
infermation below to find out which medications are affected and what steps you need {o take
before <<EFFECTIVE_DATE>>. When you receive your new Health Benefits ID card, register at
Caremark.com/sfarinew for more information about your pharmacy benefit plan. On or after
<<EFFECTIVE_DATE=> you can visit Caremark.com and use the Check Drug Cost tool to view
medication costs and find lower cost altematives, if available.

CURRENT MEDICATION ERNATIVE MEDICATION M FORMATION

<<END — Formulary Table 1 — MODULE_1>>

«DRUG_LABEL_NM» Contact your physician for << NON-PREFERRED -
additional information. For COM229=>If you continue filling
your physician: prescriptions for your current

medication, you may have to
«Member_DRUG_ALT_MSG» | pay more. <<END>>

«DRUG_LABEL_NMx» «Member_DRUG_ALT_MSG» | < EXCLUSION - 36126A>>1
you continue filling prescriptions
for your current medication, you
will have to pay 100 percent of

«DRUG_LABEL_NM» «Member_DRUG_ALT_MSG» | << OPIOID MME QL with PA -
43364A>>=There is a limit on the
amount of your current
medication that will be covered
under your plan. The limit at a
local pharmacy is:

Products that qualify as pravantive services may be available 3t a lowes cost share of no cost share, depending upon your plan, and
may change from time to time. Please check your plan benefit materials should you have any queséions sbout your coverage
“Certain drug options identfied above may be subject to additional prior suthorzations or ather plan design restrictions. Please
consult your plan for furthes information.

This informtion is not a subsfitute for medizal advice or treatment. Talk to your doctor or health care provider about this information
and any health-relsted questions you have. CV'S Caremark assumes no liabilty whatsosver for the information provided or for any
diagnosis or freatment made as & result of this infrmaion. This document may contain references to brand-name: prescription
medicines that are trademarks or registerad rademarks of pharmaceutical manufacturers not afffiated with CVS Caremark.

Your privacy is important to us. Our employees are trained regarding the appropriate way to handle your private health information.
T380-503808 102040 TDD: 1-£00-863-5438
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Delivery Coordination

Special Mailing Instructions
Delivery Contact Person (in care of)
Verify Shipping Addresses
Preferred Delivery Time (i.e. closing early for the
holidays)
Method of distribution of new ID cards to
employer/employees prior to 1/1
Email with Tracking #'s

W CVS caremark’



Care Package Checklist

Current participation list to match against new ID cards. Any
member(s) who do not receive a card should contact the
enroliment team at:

Individual member cards include:
1. ID card backing
2. Member ID Card
3. Member FAQ

FAQ on distribution plan — Poster(s)

W CVS caremark’
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Providing Health Benefits for All Agriculture

Beginning January 1, 2020 Your Pharmacy Network is
Changing to CVS Caremark

We would like to take this cpportunity to introduce you to your new pharmacy network. Beginning
January 1, 2020, your pharmacy network will now be managed by CVS Caremark, the largest Pharmacy
Benefits Manager nationwide.

With your new pharmacy netwark, you have access to over 68,000 Pharmacies including ALL major
chains and many independent pharmacies. This includes, but is not limited to, Walgreens, Rite Aid,
CVS Pharmacy, Walmart, Target, and many more.

We believe in making your member experience flawless. To ensure you are properly identified among
our provider networks, avaid disruption of benefits, and guarantee claims are serviced in a timely
manner, please replaca your previous identification card(s) with the new card(s) attached.

All of the contact information you need to access your benefits is listed in the member 1D card attached
to this letter (below).

TIPS

How will my health provider knew if I'm  UABT
phen participant?
When you ga to your heakh providers office,

Iheﬁnmffyaurdumsfhnhwdmd—n
your Member |1 Card.

What if | don't have a health provider but would
like to find one near me?

To B octar s your v,

wisit Blue Shield of

e blueshieldea. umh-m-rkPPO
First Health Network
wwwmyfirstheakth com/locateprovider/
locateprovidersearch/

Espadol en Reverso w

IMPORTANT NOTICE
Starting January 1, 2020,
your current ID card will
no longer be valid. Please
present this new ID card
to all of your health
providers.

K you have any questions, contact
UnitedAg Member Services at
800.223.4590 or email

Beginning January 1, 2020, your Pharmacy
Network will be CVS Caremark

o find an in-natwark pharmacy near you, visit:
www unitedag org/pharmacylocator f i ited:

org
g.crg

wmitedeag

UNITED AGRICULTURAL SENEFIT TRUST

Name: Testing6 Lastname
Member ID: 123A56786
Employer: UnitedAg
Employer #: 00110-001

*Benefit ID 1 Elg
“Beneft ID Only._ Not prootof Elgbilty
Euguaad

rev01/01/2020

Utilization

All inpatient adn'mnns reqwre prior
authorization. Emer

the Blue Sh Assouan

o, pre
access ong emkccess is available
ross Blus Shield l\scul of CA's

from Blue

claims

Locate a First Health Network
(outside of CA). 800.247.2898

Provider Networks
CA Network Provided by:

blue @ of california

?a admissions require 48
hour notice. Failure to notify may result in benefit

redu
Blue Shield of CA. an independent member of
network

United Agricultural Benefit Trust
te Park
Irvine, CA 105
Benefit Plans
Office Visit: Test

Patients with s still be
responsive for deductbl andor
percentage of covered expense.

Rx Copay: Test

CVS/Caremark: If co-pay reads 100%,
patient wIII pay a contracted discount price.

Um.dA? For eligibility, benefits, and
claims status (Inllgm-o -CA) gzpdor auth. of
outside of C

auth. only (In

Claims Submission
Please file all California medleal claims

with Blue Shield of California:
Blue Shield of California

Moniclair, CA91763
Mail dental Claims to: First Dental
P. 0. Box 919029, San Diego, CA 92191

wmitedwag
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YOUR NEW PHARMACY NETWORK BEGINNING JANUARY 1, 2020 80022

ervices@unitedag.org

CVS Caremark is the largest Pharmacy Benefits Manager, nationwide

With over 68,000 pharmacies in their network, including ALL major chains and many independent
pharmacies, CVS Caremark provides convenient access for you and your dependents. This includes, but
is not limited to, Walgreens, Rite Aid, CVS Pharmacy, Walmart, Target and Duane Reade.

To find your local pharmacy, click here for the listing: www.unitedag.org/pharmacylocator

Your Experienced CVS Customer Care Team

Available 24 hours a day, seven days a week, 365 days a year at 1-888-626-1084 on or after January
1, 2020. This number will be on the back of the member ID card along with the UnitedAg Member
Services number.

NEW Member ID Card (2020) OLD Member ID Card (2019)

New Rx Bin #
New Logo

Important: Please dispose of your Old ID Card (2019) and replace with your New ID Card (2020) as
your old ID card will no longer be valid starting January 1, 2020.

To find your local pharmacy, click here for the listing: www.unitedag.org/pharmacylocator
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P . . T UNITED AGRICULTURAL BENEFIT TRUST
Your Pharmacy Network is Changing as of January 1 200,225,450 » mormborsarvicasGunindag ong

rk Is the largest Ph Benefits M
9,700+ CVS Pharmacies de, including Target locati k.com and € k digital app that are
‘easy to use and convenlent to manage your prescriptions and you' benefits ,

National Pharmacy Network of 68,000+ Pharmacies
Including ALL major chains and many independent pharmacies, providing convenient access for you and your
dependents. This includes, but is not limited to, Walgreens, Rite Ald, CVS Pharmacy, Walmart and Targst.

FREQUENTLY ASKED QUESTIONS

Do | need to present my new ID Card to my health provider?

Yes. Due to the new Pharmacy Network transition, your card has been assigned a new pharmacy bin number
and group number which may cause an interruption in your benefits. Please advise your health provider

starting January 1, 2020.
How do we get a list of pharmacies in the Caremark Network?
ou can find local in h using the locator here: www.unitedag.org/pharmacylocator

Do all UABT members need to use CVS Pharmacies?

No The CVS C:mmnrk nntwoll( is similar to the current national netwerk in place - including large brand

I and pand owned pl In some rare instances when a pharmacy is used out of the
bers to contact UnitedAg so that the pharmacy can be added and If approved,

, We
usually within 72 hours.

How soon can | sign up on the CVS Caremark App so | can renew or refill RX prescriptions prior te 1/1/20207

can the C. App as soon as they receive their new ID card from UnitedAg; however,
the 2 :hllllyto I will be only avallable as of January 1st, 2020. To aid in the transition, CVS is
currently working Mth the uurrent pharmacy benefit plvv‘ldarm transfer over any open refills pending in 2020,
with the of P of

IsCVs € twork with A ‘s pill pack?
CVS mall order options provide similar benefits to A s pill pack program; b , to make current
fi on In k ph: please visit www.L dag.org/pharr

o 1

Your Experienced CVS Cust Care Team Is avallable 24 hours a day, seven days a week, 365 days a year at
1-888-626-1084 on or after January 1, 2020, This number will be on the back of the new member ID card
alongwith the UnitedAg Member Services number.

Your new ID card will be distributed b

WCVS caremark wmitedwag

UNITED AGRICULTURAL BEMEFIT TRUST

Empezando el 1 de Enero, su Red de Farmacias esta Cambiando
800.223.4590 » marmbarsarvicasBunitadag. crg

CVS Caremark es el Mayor Ad lor de Beneficlos de F: cla a Nivel Nacional
Con mas de 9,700 farmacias de CVS en todo el pals, incduyendeo las ubicadas dentro de Target, Caremark.com y la
aplicacién digital Caremark que son ficiles de usar y convenientes para administrar sus recetas y sus beneficios.

Red Nacional de Farmacias doéB 000 + Farmacias
I 1o TODAS las d y muchas farmaci: ' di : do un acceso
para “usted ¥ sUs dapendants: Esto incluye, entre otros, Walg'non: Rite Ald, CVS Phalmaq Walmart y Target.

PREGUNTAS FRECUENTES

2Debe presentar mi nueva tarjeta de identificacién a mi proveedor de salud?

S5i. Dnhdoalmmmlrﬂnodularlddnfarmmu se le ha asignade una nueva targeta que contiene un nuevo nimero
de de f: yun d grnmmwﬂdﬂnmrnmln&npﬂmmmbﬂnﬂﬁmlnﬁmim
proveedor de salud a partir del 1 de enero de 2020 de este cambio.

2Céme cbtenemos una lista de farmacias de la red CVS Caremark?
Para localizar una farmacia dentro la red cerca de usted, visite:

2Tedes los miemk de la UABT itan usar f; ias CV5T
Ne. La red CVSCmurl{ nlmlar a la red nacional actusl vigente, incluye las farmacias de grandes marcas y
las ias de propi pendi En algunes casos rares, cuande se utiliza una farmacia fuera de |a red,
que los bros se i con UnitedAg para que se pueda agregar la farmacia. Por lo general,
nlpmcu.utndumdmh'odnhl?zhmal.

2Cuédnde puedo registrarme en la aplicacién CVS Caremark para poder rencvar o volver a surtir recetas RX antes
del 1/1/20207

Los empleades pueden o la aplicacia Cumm:ktzmpmﬂbucnmommlmnmmtnnﬂndﬂldﬂnhﬁmmoﬂ
daUmIzadAg sin emk la idad de recetas dispanible a partir del 1 de Enero de 2020.
P-n-yudmmnmumhn cvsm bajand I elp Jor actual de beneficios de f: i
para pendiente en 2020, con la peidn de los medi ¥ o
sustancias controladas.

+CVS Caremark ssti dentro de la red con ol Paguate de Pildoras de Amazan?

Las opciones ds pedido por corrao de CVS brindan bensicios similerss sl
sin para hacer iones actuales en farmacias de la red, visite

Para lecalizar una farmacia dentro la red cerca de usted, visite:

Nimerada

Sarvicioal

Mismbro da
s

Su Equipe de Servicios para Miembros de CVS esta dispenible las 24 horas del dia, los siete dias de la semana, 365 dias
del afio al 1-888-626-1084 a partir del 1 de Enero de 2020. Este nimero se encontrara al reverso de su nueva tarfjeta de
identificacién de miembro asi come el nimere de Servicios para Miembros de UnitedAg.

Por favor tanga en cuenta que su nueva tarjeta de identificacién sera repartida por su smpleador.




Outreach calls — UnitedAg Client
Services & Group Administration

Pre-Communication Materials — CVS
Care Mark Flyer

CVS Caremark Pharmacy locator —
www.unitedag.org/pharmacylocator

CVS 2020 Formulary — Coming Soon!

ID Card Distribution — Enrollment Team
to provide email with:

*shipping details (tracking #)
*Participation List

*ID Cards with FAQ

*Poster(s) to communicate new network

CVS Welcome Letter

CVS Specialty Welcome Letter
(Briova Members)

CVS Disruption Letter
CVS Welcome Kits

UnitedAg — New Health Benefits ID
Card (to be distributed by employer)

CVS Caremark Pharmacy locator —
www.unitedag.org/pharmacylocator


http://www.unitedag.org/pharmacylocator

Important Dates
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November - Outreach Calls
UnitedAg Clients Services & Group Administration

November 25t — 30th
CVS Welcome Letter & Specialty Pharmacy Letter

December - First week
CVS Disruption Letter

December
New ID Cards — Mailed to Employers

\Z

NELETA R
CVS Network Goes Live

W CVS caremark’ titedag




Questions?

W CVS caremark’
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