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Ryan J. Belkin

Professional BiographyProfessional BiographyProfessional Biography
As a strategic Sales Executive based in southern California, Ryan 
Belkin is responsible for new business development in the West 
region.  Mr. Belkin works directly with some of the largest public 
and private companies headquartered in the West to help them 
develop optimal health care strategies.

Ryan has held sales marketing positions with Bergen Brunswig 
Corporation, Eli Lilly & Company, National Medical Health Card, 
RxAmerica and PharmaCare.  

He began his career with CVS Caremark in 2005 in the PBM Division 
and has more than twenty years of sales and marketing experience 
in the healthcare industry.  He holds his Bachelor of Arts degree in 
Business Administration from California State University, Fullerton.  

Ryan and his family live in Orange County, CA. A father to four 
children, he enjoys spending his free time with his family practicing 
yoga, hiking and playing guitar. 

Strategic Sales Executive, 
CVS Health

EMAIL: Ryan.Belkin@CVSHealth.com, CVS 
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Your New Plan Starts January 1, 2020

Welcome to Your 
CVS Caremark 
Pharmacy Benefits Plan 
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Focused on Your Health and Well Being

Image source: CVS Health Creative Resource Library, accessed 2018.
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We are Excited to Be Your Pharmacy Benefits Provider and are 
Here to Assist You

CVS Caremark is the largest Pharmacy Benefits Manager
9,700+ CVS Pharmacies nationwide, including Target locations, 
Caremark.com and Caremark digital app that are easy to use and 
convenient to manage your prescriptions and your benefits 

National Pharmacy Network of 68,000+ Pharmacies 
Including ALL major chains and many independent pharmacies, 
providing convenient access for you and your dependents. This 
includes, but is not limited to, Walgreens, Rite Aid, CVS 
Pharmacy, Walmart, Target and Duane Reade 

Your Experienced CVS Customer Care Team
Available 24 hours a day, seven days a week, 365 days a year 
at 1-888-626-1084 on or after January 1, 2020. This number will 
be on the back of the member ID card along with the Member 
Service.
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We’re Here to Help You!

Filling Prescriptions

Convenient access to 
all major chains and most 
independent pharmacies 

You may continue using 
your local retail pharmacy

To fill a prescription at a retail 
pharmacy, just present your 
new CVS Caremark member ID 
card to your pharmacy 

Online Convenience

On January 1, 2020
you can visit our website, 
Caremark.com
to create your member profile

CVS Caremark mobile app –
available for download from the 
App Store – makes prescription 
management easier

Transition Support 
UnitedAg Member Services 
Line: 1-800-223-4590

Current prescriptions with 
available refills from your former 
mail service pharmacy and 
specialty pharmacy will be 
transferred automatically to
CVS Caremark
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What kind of support does 
Customer Care provide?

• 24/7 multilingual member support
• Questions on plan design, order status, 

health and savings improvement opportunities, 
and more

• Support for outbound mailings, email and web
• Support for enrolling in digital tools
• Convenient access to pharmacists
• Representatives trained and certified in 

communication, listening and problem solving

27 million
calls answered 
per year

98%
of member inquiries resolved 
with one call

Our Customer Care teams provide another opportunity to engage with
your members as a welcome participant in their health care experience

Source: CVS Health Commercial Book of Business Results, 2018.
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CVS Caremark App
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The CVS Caremark App Makes 
Prescription Management Easier

Image source: CVS Health Creative Resource Library, accessed 2018.

Available for download 
through the App Store, 
the CVS Caremark app 
lets you refill mail service 
prescriptions, track order 
status, view prescription 
history and more
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Register on Caremark.com on January 1, 2020

CVS Caremark’s Digital Features allow you to 
quickly and easily: 
• Refill mail service prescriptions 
• Initiate new prescriptions
• Check Drug Costs and find savings 

opportunities
• Locate pharmacies within 

your network
• Transfer prescriptions between mail service 

and CVS Pharmacy 
• Resource a rich index of 

health-related articles and 
videos through the Health Information Center

Image source: CVS Health Creative Resource Library, accessed 2018.
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CVS Specialty Services
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CVS Specialty – Specialty Services for Patients with Rare or 
Complex Conditions

Just like your doctor is a specialist in 
your condition, we’re specialists in 
medications that treat your condition. 
That expertise allows us to offer you 
more personalized support. We can:
• Advise you about your medication 

and condition
• Help you manage symptoms 

and multiple medications
• Provide clinical support

Visit CVSspecialty.com/newpatient 
to get started with convenient and 
time-saving online tools:
• Prescription refills
• Shipping confirmations and tracking
• Order status
• Refill reminders
• Prescription history

As a specialty pharmacy, we can help make managing your medications 
and your condition a little easier. We’ll be with you every step of the way.
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Choose to receive via mail order or go to a CVS pharmacy near you
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Specialty Connect: Giving You a Choice 
of Pick up or Delivery, Plus Extra Support

You can pick up your medication: 
• While CVS Specialty isn’t a neighborhood pharmacy 

you can walk into, we can have your medications 
available for pick up at any CVS Pharmacy (including 
those inside Target stores)*

• We’ll be sure they have everything you need 
when you stop by

Or have it delivered to your door:
• Choose the convenience of having your medication 

delivered by mail to your home, office, doctor’s office 
or even a temporary address if you are traveling

• It’s one less thing to think about

Making it as convenient as possible to fill, 
refill and get your specialty medications

*Where allowed by law. In-store pick up is currently not available in Oklahoma. Puerto Rico requires first-fill prescriptions to be transmitted directly to the dispensing specialty pharmacy. Products are dispensed by CVS Specialty and certain services are only accessed by calling 
CVS Specialty directly. Certain specialty medication may not qualify. Services are also available at Long’s Drugs locations. Image source: CVS Health Creative Resource Library, accessed 2018.
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Your CVS Specialty CareTeam:                    Support You Need, 
When You Need It

Your CareTeam also can:
• Help you manage side effects
• Remind you when it’s time to refill
• Help you stay on track
• Teach you to effectively take

your medication
• Set up injection training or 

home infusions
• Check your dosage and 

medication schedules
• Get you started with digital tools

With CVS Specialty, you have the support of your own CareTeam.

For patients with crohn’s disease, cystic fibrosis, 
gaucher’s disease, hemophilia, lupus, multiple 
sclerosis, rheumatoid arthritis or ulcerative colitis  

Led by pharmacists 
and nurses who are 
specially trained in 
your condition, your 
CareTeam can answer 
any questions about 
your medication or 
condition. They are 
available anytime at 
the number on your 
prescription label.
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CVS Diabetic Meter 
Program
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New ID Cards
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• New Rx Bin#
• New Logo 
• Effective Date

What’s New! 

• CVS Customer Care #



Welcome Kits
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Important Dates

January 1st
Go Live Date  

Entire Month of December
New ID Cards

Middle of December 
Welcome Kit Mailer 

Beginning of December 
Disruption Letter Mailer 



Questions?
Please submit via chat feature
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