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UnitedAg, Irvine Corporate office 

Channy Lee is responsible for health benefits administration, process 
analysis, and system improvements. She began her career at UnitedAg 
in 2000 as a Billing Representative, and has served in several 
increasingly responsible administrative roles in various departments. 
Channy brings to her position strong technical skills and a extensive 
knowledge of UnitedAg’s benefits administration and processes.



Enrollment Application

COB Info

Waiver

Life Beneficiary 

Signature

Change Form

Important Information 



Event Qualifications
New Marriage, Birth, Loss of Coverage 
• Do not wait for documents

Dependent Coverage
Name, DOB & SSN 

Late Enrollments

Eligibility



COBRA Administration
No Cost to Groups

• 3rd party Admin
• 3rd party Form

Federal vs CAL-COBRA
• 2 % or 10% to participants

o Depend on groups size
• Who’s eligible?

Direct Communication
• Monthly invoices
• Open Enrollment

Still Connected to the Group
• No life



Invoicing Administration
Invoicing Timeline 
• Default Date
• Basic and Detail Format

Payment Timeline 
• 3 Courtesy Notices 
• 10% Late Fee



Questions?

Please type your questions into the chat window.



Upcoming Events

To register for these events, visit: www.unitedag.org/events

Health Chats Webinar
Topic: Heart Health

Friday, February 21
11:00am

Ribbon Cutting: 
Turlock Wellness Center

Wednesday, February 26
3:30pm

Turlock, CA

Ribbon Cutting: 
King City Wellness Center

Thursday, March 26
11:30am

King City, CA

40th Annual Conference
“CELEBRATE”

Wednesday, March 18 
to Friday, March 20

Maui, HI

http://www.unitedag.org/events
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